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USER MANUAL

Read the manual carefully and ensure you have fully understood its
contents before operating this device for the first time.
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This symbol indicates high voltage )
is present inside. It is dangerous
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Waste Electrical and Electronic Equipment-WEEE

Attention: users in European Union private households

This marking on the product or on its packaging illustrates that,

under European Directive 2012/19/EU governing used electrical

and electronic appliances, this product may not be disposed of with
I

normal household waste. You are responsible for disposal of this
equipment through a designated waste electrical and electronic
equipment collection. To determine the locations for dropping off
such waste electrical and electronic equipment, contact your local
government office, the waste disposal organization that serves your
household or the store at which you purchased the product.

End of Life Directives-Recycling

Your new Public Information Display contains several materials that
can be recycled for new users.

Please dispose of according to all Local, State, and Federal laws.

End-of-Life Disposal

Your new Public Information Display contains materials that can be recycled and
reused. Specialized companies can recycle your product to increase the amount of
reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old display from
your local dealer.

For customers in Canada and U.S.A.

This product may contain lead and/or mercury. Dispose of in accordance to local-
state and federal regulations. For additional information on recycling contact www.eia.
org (Consumer Education Initiative)



Important Safety Instructions

Read and follow these instructions when connecting and using your Public
Information Display.

» Unplug the display if you are not going to use it for an extensive period of time.

» Unplug the display if you need to clean it with a slightly damp cloth. The screen
may be wiped with a dry cloth when the power is off. However, never use alcohol,
solvents or ammonia-based liquids.

» Consult a service technician if the display does not operate normally when you
have followed the instructions in this manual.

» The casing cover should be opened only by qualified service personnel.

» Keep the display out of direct sunlight and away from stoves or any other heat
sources.

* Remove any object that could fall into the vents or prevent proper cooling of the
display’s electronics.

* Do not block the ventilation holes on the cabinet.

» Keep the display dry. To avoid electric shock, do not expose it to rain or excessive
moisture.

« If turning off the display by detaching the power cable, wait for 6 seconds before
re-attaching the power cable for normal operation.

» To avoid the risk of shock or permanent damage to the set, do not expose the
display to rain or excessive moisture.

* When positioning the display, make sure the power plug and outlet are easily
accessible.

* IMPORTANT: Always activate a screen saver program during your application. If a
still image in high contrast remains on the screen for an extended period of time,
it may leave an ‘after-image’ or ‘ghost image’ on the front of the screen. This is
a well-known phenomenon that is caused by the shortcomings inherent in LCD
technology. In most cases the afterimage will disappear gradually over a period
of time after the power has been switched off. Be aware that the after-image
symptom cannot be repaired and is not covered under warranty.

Safeguards

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.
Clean only with dry cloth.

Do not block any ventilation openings. Install in accordance with the
manufacturer’s instructions.
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8. Do notinstall near any heat sources such as radiators, heat registers, stoves, or
other apparatus (including amplifiers) that produce heat.

9. Do not defeat the safety purpose of the polarized or grounding-type plug. A
polarized plug has two blades with one wider than the other. A grounding type
plug has two blades and a third grounding prong. The wide blade or the third
prong is provided for your safety. If the provided plug does not fit into your outlet,
consult an electrician for replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at plugs,
convenience receptacles, and the point where they exit from the apparatus.

11. Only use attachments/accessories specified by the manufacturer.

12. Use only with the cart, stand, tripod, bracket, or table specified by
the manufacturer, or sold with the apparatus. When a cart is used,
use cautiously when moving the cart/apparatus combination to avoid
injury from tip-over.

13. Unplug this apparatus during lightning storms or when unused for long periods of
time.

14. Refer all servicing to qualified service personnel. Servicing is required when the
apparatus has been damaged in any way, such as power-supply cord or plug is
damaged, liquid has been spilled or objects have fallen into the apparatus, the
apparatus has been exposed to rain or moisture, does not operate normally, or
has been dropped.

15. The batteries (batteries installed) shall not be exposed to excessive heat such as
sunshine, fire or the like.

16. An all-pole MAINS SWITCH is used as the disconnect device, the location on the
apparatus and the function of the switch shall be described, and the switch shall
remain readily operable.

WARNING:

« To reduce the risk of fire or electric shock, do not expose this apparatus to rain or
moisture.

» Apparatus shall not be exposed to dripping or splashing and no objects filled with
liquids, such as vases, shall be placed on the apparatus.

» The batteries (batteries installed) shall not be exposed to excessive heat such as
sunshine, fire or the like.

* The mains plug or appliance coupler is used as the disconnect device,the
disconnect device shall remain readily operable.

» To prevent the spread of fire, keep candles or other open flames away from this
product at all times.

» To prevent injury, this apparatus must be securely attached to the floor/wall in
accordance with the installation instructions.



» The Class | apparatus shall be connected to a mains socket outlet with a
protective earthing connection.

Never place a television set in an unstable location. A television set may fall, causing
serious personal injury or death. Many injuries, particularly to children, can be
avoided by taking simple precautions such as:

» Using cabinets or stands recommended by the manufacturer of the television set.
*  Only using furniture that can safely support the television set.

» Ensuring the television set is not overhanging the edge of the supporting furniture.
* Not placing the television set on tall furniture (for example, cupboards or

bookcases) without anchoring both the furniture and the television set to a
suitable support.

» Not placing the television set on cloth or other materials that may be located
between the television set and supporting furniture.

« Educating children about the dangers of climbing on furniture to reach the
television set or its controls.

If your existing television set is being retained or relocated, the same considerations
as above should be applied.

» This equipment is compliant with Class A of EN55032/CISPR 32. In a residential
environment this equipment may cause radio interference.

CAUTION:

» These servicing instructions are for use by qualified service personnel only. To
reduce the risk of electric shock,do not perform any servicing other than that
contained in the operating instructions unless you are qualified to do so.

» Excessive sound pressure from earphones and headphones can cause hearing
loss. Adjustment of the equalizer to maximum increases the earphone and
headphone output voltage and the sound pressure level. Therefore, to protect
your hearing, adjust the equalizer to an appropriate level.

» FCCJ/CSA regulations state that any unauthorized changes or modifications to this
equipment may void the user’s authority to operate it.

» To prevent electric shock, match the wide blade of plug to the wide slot, and fully
insert the plug.

» To prevent damage which may result in fire or electric shock hazard, do not
expose this appliance to rain or moisture.

* The Socket-outlet should be installed near the apparatus and be easily
accessible.



NOTE:

This equipment has been tested and found to comply with the limits
for a Class A digital device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area

is likely to cause harmful interference in which case the user will be
required to correct the interference at his own expense.
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This manual is for reference only, please refer to the actual machine.

1.  Unpacking and Installation

1.1. Unpacking

« This product is packed in a carton, together with the standard accessories.

* Any other optional accessories will be packed separately.

* Move the display by at least two (2) adults.

» After opening the carton, ensure that the contents are complete and in good
condition.

1.2. Package Contents

Please verify that you received the following items with your package content:
+ LCD Display
* User Manual
* Remote Control

with AAA
Batteries
» Power Cord
* HDMI Cable * The supplied power cord varies Remote Control
depending on destination. and AAA Batteries
—_ E==
A\ S\ ey, %
Power Cord HDMI Cable User Manual
* Items may differ in different locations
* Display design and accessories may differ from the images
shown.
PINOTES:

» For all other regions, apply a power cord that conforms to the AC voltage of the
power socket and has been approved by and complies with the safety regulations
of the particular country.

» Keep the packaging materials appropriately after unpacking the product.



1.3. Installation Notes

Only use the power cable provided with this product. If an extension cord is
required, please consult your service agent.

The product should be installed on a flat surface, or the product may tip over.
Leave a space between the rear of the product and the wall for proper ventilation.
Do not install the product in a kitchen, bathroom or a place exposed to moisture,
failure to do so may shorten the life of the internal parts.

Do not install the product where it is 3000m or higher in altitude. Failure to do so
may result in malfunctions.

1.4. Mounting on a Wall

To mount this display onto a wall, you will have to obtain a standard wall-mounting kit
(commercially available). We recommend using a mounting interface that complies
with TUV-GS and/or UL1678 standard in North America.

Protective Sheet
]

VESA Grid

|
I
Table

BINOTE:

The appearance and color of the product are subject to the material object. The
picture is for reference only.

1.

Lay a protective sheet on a table, which was wrapped around the display when it
was packaged, beneath the screen surface so as not to scratch the screen face.

Ensure you have all accessories for mounting this display (wall mount, ceiling
mount, table stand, etc).

Follow the instructions that come with the base mounting kit. Failure to follow
correct mounting procedures could result in damage to the equipment or injury to
the user or installer. Product warranty does not cover damage caused by improper
installation.

For the wall-mounting kit, use M6 mounting screws (having a length 10 mm longer
than the thickness of the mounting bracket) and tighten them securely.



To prevent the display from falling:

» For wall or ceiling installation, we recommend installing the display with metal
brackets which are commercially available. For detailed installation instructions,
refer to the guide received with the respective bracket.

» To lessen the probability of injury and damage resulting from fall of the display
in case of earthquake or other natural disasters, be sure to consult the bracket
manufacturer for installation location.

Ventilation Requirements for enclosure locating

To allow heat to disperse, leave space between surrounding objects as shown in the
diagram below.

100 mm

l—1| 100 mm 100 mm ||

100 mm




2. Parts and Functions
2.1. Control Panel

k 00000000 &

(_) MUTE INPUT 4+ — AV MENU

000000600

The appearance and color of the product are subject to the material object.

BINOTE:

The picture is for reference only.

™ [(H] button
Turn the display on or put the display
to standby.

(2) [MUTE] button
Mute or reactivate the audio.

(3 [INPUT] button

» Select an input source when
OSD menu is off.

(@) [+] button
* Increase the volume of the audio
when OSD menu is off.

* Move to the right item or Increase
the adjustment while OSD menu
is on.

® [—] button
Decrease the volume of the
audio when OSD menu is off.

*  Move to the left item or decrease

the adjustment while OSD menu
is on.

(®) LAl button
Move the highlight bar up to adjust
the selected item while OSD menu is
on.

@ [w] button
Move the highlight bar down to
adjust the selected item while OSD
menu is on.

[MENU] button

Enter next submenu when OSD
menu is on, or to activate the OSD
menu when OSD menu is off.

(2 Remote control sensor and power

status indicator
* Receive command signals from
the remote control.

* Indicate the operating status of
the display.



2.2. Input/Output Terminals

AUD\ o Aumo

HDMI 2 HDMI 1

BINOTE:

&l
I0 600 b b b4

The appearance and color of the product are subject to the material object.

The picture is for reference only.

(M ACIN

AC power input from the wall outlet.

(2 MAIN POWER SWITCH
Switch the main power on/off.

(3 AUDIO IN
Audio input for VGA source (3.5mm
stereo phone).

(®» AuDIO OUT

Audio output for external AV device.

(&) LAN
Internet function.
(6) D-SUB(VGA IN)
VGA video input.
(@) HDMI2 IN / (8) HDMIA IN

Connect to a source device via an
HDMI cable.

(9 RS232
Receive command signals from the
external RS232 device.

USB PORT
Connect to a USB storage device.



2.3. Remote Control
2.3.1. General functions
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(™ (1] POWER button

Turn the display on or put the display
to standby.

Long press POWER button until
power is off.

() [PLAY] buttons
Control playback of media files.
(3 [USB] button
Go to USB source.
(®» [CMS] button
Go to CMS app.
() [®] Time button

Go to Time Setup OSD.
(6 [@OB] FORMAT button

Reserved.
@ [#M] HOME button

Go to Android Launcher first widgets.
FUNCTION button

Reserved.

(2 COLOR buttons
Reserved.

[ =] Source Button
Choose input source.

(7 [##] Settings Button
Access the OSD menu.

@ [A1 [V] [<=] [=]NAVIGATION buttons
Up, down, left and right operation
key.

(i3 [OK] button
Confirm an entry or selection.

[©]INFO button
Show Information OSD.

(9 [==] OPTIONS button

Access currently available options,
for Media Input/PDF Player.

[4]1 [—] VOLUME button
Adjust volume level.
@) [ $] BACK button

Return to the previous page or exit
from the previous function.

[1€¢] MUTE button
Mute or restore volume.

[41[—]1 Channel button
Reserved.

[Number] button
Input figures or text.

@1) [RETURN] button
Reserved.

@2 [HELP] Button
Reserved.



2.3.2. Inserting the Batteries in the Remote Control

The remote control is powered by two 1.5V AAA batteries.

To install or replace the batteries:
1. Press and then slide the cover to

open it.
2. Insert the batteries with the correct
polarity (+) and (-).

3. Replace the cover.

CAUTION:

Incorrect use of batteries may cause leakage or explosion. Be sure to follow the
instructions below:

* Insert “AAA” batteries with the correct polarity (+ and -).
« Do not mix battery types.

« Do not use a new battery with a used one together. Otherwise, it may cause
leakage or shorten the life of the batteries.

* Remove the dead batteries immediately to avoid battery leakage in the battery
compartment. Do not touch exposed battery acid, as it may cause injury to your
skin.

BINOTE:

Remove the batteries from the battery compartment when not using for an extended
period of time.

2.3.3. Handling the remote control

* Do not drop or apply shock to the remote control.

» Do not allow any liquid to get inside the remote control. If water has entered the
remote control, wipe the remote control with a dry cloth immediately.

* Do not place the remote control near heat and steam sources.

* Do not attempt to disassemble the remote control, unless you need to place
batteries in the remote control.

2.3.4. Operating range of the remote control

Point the top front of the remote control
to the remote sensor on the display when
you press the buttons.

BINOTE:

The remote control may not function
properly when the remote control sensor
on the display is under direct sunlight or
strong illumination, or when there is an
object between the remote control and °
the remote sensor of the display.




3. Connecting External Equipment
3.1. Connecting External Equipment (DVD/VCR/VCD)

3.1.1. Using HDMI video input

==
DVD/VCR/VCD
HDMI OUT

3.2. Connectinga PC

3.2.1. Using HDMI input

é HDMI OUT
: HDMI IN
1

VGA OUT (= AUDIO OUT

VGA AUDIO IN



3.2.3. Display control connection

3.2.4. Using network interface

or

INTERNET

3.2.5. Connecting an external audio device

AUDIO
out

? AUDIO OUT

3.3. Connect USB




4, Operation 4. If you select the empty playlist, the
application will guide you to choose
4.1. Media Player media sources.

All media files should be located in

Introduction the root directory. For example:

1. The front page of the media player, - Video at /root/movies/
this page contains three items: - Photos /root/pictures/
“Play”, “Compose” and “Settings”. - Music /root/music/

Play: choose to play the playlist.
Compose: edit playlists.
Settings: set the playback content.

5. You can edit or delete non-empty
playlists, just select the required
playlist with pencil icons.

2. Select the “Play” on the home page,
and you should first select a playlist
to play from File 1 to File 7.
The pencil icon represents the play
list is not empty.

6. You could rename the playlist, just
input new name after pressing the
“OPTIONS” key on the remote
control.

3. Select the “Compose” on the home
page, and you should first select a
playlist to edit from File 1 to File 7.
The pencil icon represents the play
list is not empty.

10



7. After you start editing the playlist, 9. In choosing the desired file
you will see the following screen. information and press button, you
Source - storage device files. can get detailed information.

Playlist - playlist files.

There are 4 icons which map to the
keys of remote controller.

Option key - start rolling.

Play key - play media files.

Info key - media information display.
Ok key - select / deselect files.
7-1in a scroll bar can help you to
perform the following items: ~
- Select all: Select all the storage 10. In choosing the desired file and

files. pressing the play button, you can
- Delete all: Delete all the playlist directly play media files.
files. ;

- Add/Remove: Update from the
playlist.

- Sort: Sort playlists.

- Save/Abort: Save or abort the
playlist.

- Back: return.

11. If you make a playlist containing all
of the image files, the application
will ask you if you want to play
background music while playing the
video.

nnnnnn

8. If you are in a scroll bar and select
“Sort”, you can change the order of
files one by one.

Add background music to

onic XGO1 Gaming Monitors  +/

i



12. On the first page of “Settings”, this

4.2.
1.

page contains three parts:
“Repeat Mode”, “Slideshow Effect”
and “Effect Duration”.

Repeat Mode: playback mode.
Slideshow Effect: photo slide effect.
Effect Duration: photo duration
effect.

PDF Reader Play

Home page of Pdf app, this page
has three items: “Play”, “Compose’
and “Settings”.

Play : Select playlist to play.
Compose: Edit playlist.

Settings: Set play properties.

4

2. Select “Play” on home page, first you

should choose one playlist to play
between File 1 and File 7.

The pencil icon means the playlist is
non-empty.

3.

&

5.

Select “Compose” on home page,
first you should choose one playlist
to edit between File 1 and File 7.
The pencil icon means the playlist is
non-empty.

If an empty playlist is chosen, the
app will guide you to select the
media source.

All media files should be placed in
root directory.

For example,

- pdfs in /root/pdf/

You could edit or delete a non-empty
playlist, just choose the desired
playlist which is with pencil icon.




6. You could rename the playlist, just
input new name after pressing the
“OPTIONS” key on the remote
control.

7. Once you start to edit a playlist, you

will see below screen.

Source - files in storage.

Playlist — files in playlist.

There are 4 icons which map to the
keys of remote controller.

Option key — launch slide bar.

Play key — play media file.

Info key — show media info.

Ok key — select/unselect file.

7-1. In the slide bar, it helps you to
do the followings:

- Select all : Select all storage files.
- Delete all : Delete all playlist files.
- Add/remove : Update playlist from
source.

- Sort : Sort playlist.

- Save/abort : Save or abort playlist.

- Back : return.

8. If you choose “Sort” in the slidebar,
you can change the order of files one
by one.

9. Select “Settings” on home page, this
page has two parts, “Repeat Mode”
and “Effect Duration”.

Repeat Mode : play mode.
Effect Duration : photo effect
duration.




4.3. U player Autoplay 6. Press [J] down button to select
Instructions UPlayer setting, press [OK] to enter
UPlayer setting.

1. U disk, the format must be FAT32,
and only one partition can not be
partitioned, the capacity can not
exceed 32G.

2. Create a SuperU folder in the root
directory of the U disk, and place the
video or image you want to play in
this folder.

Source

7. Press [«a/m=] left/right button to
switch on or off.

3. Connect your USB device to the
USB port on the display.

4. Press the remote control [Q] setting
button to enter the OSD menu.

&

MEDIA

Source

ABC/

or 8. Repeat time, to set how long to play
- '@Q‘ om a picture, it does not affect video
ot ,-‘ - playback. The video playback will
g play the next program after the end
. of previous program.

5. Press [me=] right button to select ]
advanced options. 9. When completed the above settings,

the U disk will start playing the
content automatically after re-
plugged or re-booted.

14



4.4. U disk Files Playback
and Copy Instructions

1. U disk, the format must be FAT32,
and only one partition can not be
partitioned, the capacity can not
exceed 32G.

2. Connect your USB device to the
USB port on the display.

3. Select the USB flash drive icon and
click OK to enter the file browser.

4. Press [‘/'] up/down button to select
video or picture you want to play.

»»»»»»

5. Click the [OK] button to open directly.
Press [==] OPTIONS button to pop
up the option menu.

6. Users can choose to play, copy, or
move, etc., for example, if you want
to copy a file to the internal storage
Movies folder, select copy, it will pop
up "Destination".

ernal (4.10 GB/8.06)
USB PETITS (14.43 GB/14.43 GB)

7. After selecting the directory to copy
to, press the [-a/me=] left / right
buttons on the remote control to
select Paste or Cancel, as shown
below.

«*Function % Move

Internal/Download

L&) X

8. Press the [OK] button to complete
the file copy.

Internal/Download

s

WeTransfer.pdf

4.5.

The user can set the client-source

application programs.

BINOTES:

1. Display the app installed by users
only.

2. Do not display the app pre-installed
by the system.

App Customization



5. OSD Menu

An overview of the On-Screen Display
(OSD) structure is shown below. You
can use it as a reference for further
adjustment of your display.

5.1. Navigating the OSD
Menu
5.1.1. Navigating the OSD Menu

Using the Remote Control

—OPTION

INFO

1. Press [ﬁ] button on the remote
control to display the OSD menu.

&

MEDIA

ABC/
PDF

lﬁ)
icture

Lock

2. Press [=] or [=] button to select the
item to adjust.

3. Press [OK] button to enter the
submenu.

4. In the submenu, press [l] or [] button
to toggle between items, press [=] or
[~
button to adjust the settings. If there
is a submenu, press [OK] button to
enter the submenu.

16

5. Press [®] button to return to the
previous menu.

5.1.2. Navigating the OSD Menu
Using the Display’s Control
Buttons

1. Press [MENU] button to display the
OSD menu.

2. Press [+] or [—] button to select the
item to adjust.

3. Press [MENU] button to enter the
submenu.

4. In the submenu, press [A] or [¥]
button to toggle between items, press
[+] or [—].
button to adjust settings. If there is
a submenu, press [MENU] button to
enter the submenu.

5. Press [INPUT] button to return to the
previous menu.



5.2. Operation on the OSD Menu
Column 1|Column 2 [Column 1, 3 Column 2, 3 or Remarks
Column 2, 2
Airport and train
station
Hotel and
convenient store
Mode Dmmg_ and clothing
Security control
. and monitoring
Picture Office
Mode
Outdoor
Customize
Black Level [0...100]
Brightness [0...100]
Contrast [0...100]
Dynamic Available only in the
B?ightness On/Off HDMI1/2 Sogrce
Auto Adjust
Horizontal [0...100]
Picture VGA Vertical [0...100]
Clock [0...100]
Phase [0...100]
,I\EA);ZSG Protect On/Off
Standard
Color temp Cool
Advanced Warm
Over scan On/Off Availatile _when PC
mode = Video.
Auto
RGB Range Full Range
Limited Range
You can use this
) function to change
PC Mode PC/Video/Auto | X0 g Orgvi deo
timing.
Screen
Orientation 0,90,180,270

17




Standard Audio cannot be set
Sound News through restoring
i settings.
Mode Music Ing '
Movie You can reset audio by
Sound Restore Default.
Audio HDMI Available only in the
Source Line in HDMI Source
Balance [-50 ... +50]
Advanced 1y me [0...100]
Off Default password: 0000
Key Lock Switch Key Lock On:
Step 1: Lock the
Type P
ype Password remote control, button
Current and mouse operation
Password functions after 5s if
there is no operation.
New Password Step 2: After the
- functions are locked,
Confirm press the “Set” button
Lock Password on the remote control
for 5 seconds, and
Change then enter the correct
Password password in the
password dialog box to
unlock the functions.
Cancel/OK Step 3: Repeat step

1 after operation. Or
press the “Set” button
on the remote control
to turn off lock function
thoroughly.

18




Time

Time
Setup

Time Setting Date Picker S.e t Y_ealr/Month/Date
Time:Minute
OFF/Once/Everyday/
Shutdown Time Repeat Workday
Time Set the time.
OFF/Once/Everyday/
Repeat Workday
Time Set the time.
VGA/ HDMI1/ HDMI2/
Power Time Source home/ PDF/ Media/
CMS/ Customer/ Last
Source
File Number It depends on the
[1...7] source(=MEDIA/PDF).
Off /10min /20min
Sleep Time /30m!n /60miq
/90min /120min
/180min /240min
Off /5S /10S /30S
Auto Sleep /60S
Time Sync Network Time/Off
London/Calcutta/
Harare/Karachi/
Brazzaville/
Beirut/Jerusalem/
Time Zone Tehran/Baghdad/
Ulaanbaatar/
Damascus/
Sydney/Paris/
Rome/London/
Dubai/Tokyo
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Advanced

L English
anguage
9999° Thr (shED
Available onl
HDMI HDMI1.4 y
Version 43B4E30T/50B4E30T/
HDMI2.0 55B4E30T
Power On
Power On |Standby
Mode
Last Status
Switch On/Off
1. When SCHEDULE
is set with startup time,
but the startup time has
ow Howizr 19T e bl e
PDF/ Media/ CMS/ | 9
Boot On Source signal source set in the
Customer/ Last N »
Source/ VGA/ USB Boot On Source”.
Boot On 2. If the source is set
Source in USB, the booting
page is the “U disc
homepage”.
1.Play List is grayed
2.When the Boot On
Play List Play list[1... 7]  |Source is PDF or Media
Player, Play List is
available.
When UART wake =
On, RC off or power
UART Wake On/Off saving can either be
waken up by UART
wake.
When HDMI Wake =
Boot Wake On, and the current
source is HDMI1/2,
HDMI/VGA Wake|On/Off power saving and the
current HDMI source
are waken up with
signals.
RS322
Control On/Off
Pixel Shift |On/Off
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Uplayer
Advanced [Setting

Switch

On/Off

1. When Uplayer Setting
switch on, Boot On
Source is grayed, the
setting is unavailable.

2. Supported file
name: SuperU

3. To play content in
UPlayer, the system
will cut the signal
source to USB, and
stay at the USB source
when plugging and
unplugging the USB
flash drive.

4. Pivot jump to UPlayer
when booting, the
priority is higher than
the source specified by
the schedule boot.

Repeat Time

8S5/16S/24S/32S8

Supported file type:

1. Photo: ".png", ".jpg"
2. Video: ".dat", ".vob",
Il-tsll, Il-mkvll’ ll-mOVIIY

Il-sgplly ll-flvll, “_Webm",

"wmv", ".asf", ".mp4",
Il-avill’ Il-mpgll-

Restore

Restore Default

Cancel/OK

System Reset

BINOTES:

To wake up PD in the HDMI source, you can set HDMI wakeup “On”.

This product supports timed shutdown and timed startup functions. Refer to the
“Shutdown time/Startup time” in the upper table for details.

Some options may vary for different signals, please subject to the actual machine.
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6. Compatibility of the USB device

Format of the USB multi-media coder-decoder

Video decoding

Video
Type coder- |Container Decoding|Coding|Channel Remarks
decoder

Supported size in a
range from 48x48
pixels to

File 1920X1080 pixels
MPEG1/2|MPEG1/2| format: \Y .
Max. frame rate:30fps

VOB
Max. bit rate: 80Mbps

Audio coder-decoder:
MP2, MP3

Supported picture
size in a range

From 48x48 pixels
1920x1080 pixels

Max. frame rate:30fps

File Max. bit rate:
. 38.4Mbps
format:

MPEG-4 | MPEG4 MKV, \% Audio coder-decoder:

MP4, 3GP MP2, MP3, AAC,

(1) MS MPEG4 vi1/iv2/
v3 is not supported.
(2) GMC (global
movement
compensation) is not
supported.
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Supported picture
size: SQCIF(128x96),
QCIF(176x144),
CIF(352x288),
4CIF(704x576)

File Max. frame rate:

H.263 | H.263 | format: v 30fps
3GP, MP4 Max. bit rate:
38.4Mbps

Audio coder-decoder:
MP3

(1) Not support
H.263+

Supported picture
size: from 48x48
pixels to 1920x1080
pixels

File Max. frame rate:30fps

H.264 | Hoes | format v Max. bit rate:

MKV,
MP4, 3GP 57.2Mbps
Audio coder-decoder:
MP2, MP3, AAC,
(1) Not support
MBAFF

Supported picture
size: frame 48x48
pixels to 1920x1088

File pixels

\VC-1 VC1 format: \VJ Max. frame rate:30fps
MKV Max. bit rate: 45Mbps
Audio coder-decoder:

MP2, MP3, AAC,
WMA
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Audio decoding

evice

Audio coder- . . .
Type decoder Container |Decoding | Coding |Channel Remarks
Bit rate:
MPEG MPEG1/2/2.5| Decode: 8Kbps~320Kbps,
audio Audio MP1, MP2, \Y, 2 CBR and VBR
Layer1/2/3 MP3 Sampling rate:
8KHz~48KHz
Bit rate:
8Kbps~320Kbps
) . Sampling rate:
Windows| WMAversion | - g, ge: 8KHz~48KHz
Media | 4,4.1,7,8,9, \Y, 2
Audio wmapro WMA Do not support
WMA Pro non-
destructive and
MBR
MAIN, ADIF, . .
AAC | ATDS Header | File format: Vv 5.1 ggn:atﬁr'] N{'Qte'
audio | AAC-LC and | AAC. M4A R ot Vhveg
AAC-HE

24




Picture decoding

Type

Picture coder-
decoder

Picture

Decoding

Coding

Channel

Remarks

JPEG

JFIF file format
1.02

File format:
JPG, JPEG

Decode:
Resolution
ratio 48X48 to
8176X8176

(1) Row-by-row
scanning is not
supported.

(2) Software
supports SRGB
JPEG.

(3) Software
supports Adobe
RGB JPEG.

BMP

BMP

File format:
BMP

Supported max.
picture size:
4096x4096
pixels

GIF

GIF

File format:
GIF

No limit in
resolution ratio

PNG

PNG

File format:
PNG

No limit in
resolution ratio

BINOTES

» If the standard bite rate/frame rate of the contents is higher than the compatible
frames/second listed in the above table, audio or video may not work.

» Video contents with a bit rate or frame rate higher than the designated rate in the

above table may result in discontinuation of video during display.
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7. Input Mode

Computer mode (32B4E30T/43B4E30T/50B4E30T/55B4E30T),
HDMI computer mode (32B4E30T)

Standard Available Resolution . .
Resolution . . Refresh Rate Pixel Rate Aspect Ratio
H pixel V line
60 Hz 25.175 MHz
VGA 640 480 75 Az 315 MHz 4:3
WVGA 720 400 70 Hz 28.32 MHz 4:3
SVGA 800 600 60 Hz 40 MHz 4:3
XGA 1024 768 60 Hz 65 MHz 4:3
WXGA 1280 720 60 Hz 74.5 MHz 5:3
SXGA 1280 1024 60 Hz 108 MHz 5:4
UXGA 1600 900 60 Hz 108 MHz 4:3
UXGA 1680 1050 60 Hz 146.25 MHz 16:10
HD1080 1920 1080 60 Hz 148.5 MHz 16:9
WXGA 1366 768 60 Hz 85.75 MHz 16:9

Recommended resolution ratio: 1920 x 1080@60Hz (32B4E30T)
HDMI computer mode (43B4E30T/50B4E30T/55B4E30T)

Available Resolution
Standa_r d i i Refresh Rate Pixel Rate Aspect Ratio
Resolution H pixel V line
60 Hz 25.175 MHz
VGA 640 480 75 Ha 315 MHz 4:3
WVGA 720 400 70 Hz 28.32 MHz 4:3
SVGA 800 600 60 Hz 40 MHz 4:3
XGA 1024 768 60 Hz 65 MHz 4:3
WXGA 1152 870 75 Hz 100 MHz 4:3
WXGA 1280 720 60 Hz 74.5 MHz 5:3
SXGA 1280 1024 60 Hz 108 MHz 5:4
UXGA 1600 900 60 Hz 108 MHz 4:3
UXGA 1680 1050 60 Hz 146.25 MHz 16:10
HD1080 1920 1080 60 Hz 148.5 MHz 16:9
4K2K 3840 2160 60 Hz 594 MHz 16:9

Recommended resolution ratio: 3840 x 2160@60Hz
(43B4E30T/50B4E30T/55B4E30T)
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HDMI video mode (32B4E30T)

Standalr d Ava_i lable Reso'”.tion Refresh Rate| Pixel Rate |Aspect Ratio
Resolution H pixel V line

1080 PH529'94/60 1920 1080 60 Hz 148.5 MHz 16:9
1080 P 50 Hz 1920 1080 50 Hz 148.5 MHz 16:9
1080 P|_|229'97/30 1920 1080 30 Hz 74.25 MHz 16:9
1080 P 25 Hz 1920 1080 25 Hz 74.25 MHz 16:9
1080 25.97/24 1 1920 1080 24Hz |7425MHz| 169
1080 1 59.94/60 Hz 1920 1080 60 Hz 74.25 MHz 16:9
1080 | 50 Hz 16:9 1920 1080 50 Hz 74.25 MHz 16:9
720 P 50 Hz 16:9 1280 720 50 Hz 74.25 MHz 16:9
720 P 59.94/60 Hz 1280 720 60 Hz 74.25 MHz 16:9
576 150 Hz 4:3 720 576 50 Hz 13.5 MHz 4:3
576150 Hz 16:9 720 576 50 Hz 13.5 MHz 16:9
480 159.94/60 Hz 720 480 60 Hz 13.5 MHz 4:3
576 P 50 Hz 4:3 720 576 50 Hz 27 MHz 4:3
576 P 50 Hz 16:9 720 576 50 Hz 27 MHz 16:9
480 P 59.94/60 Hz 720 480 60 Hz 27 MHz 16:9
480 P 59.94/60 Hz 720 480 60 Hz 27 MHz 4:3
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HDMI video mode (43B4E30T/50B4E30T/55B4E30T)

Standard Resolution Avai.lable Resolu_t ion Refresh Pixel Rate |Aspect Ratio
H pixel V line Rate

3840 x 2160 P 60 Hz 3840 2160 60 Hz 594 MHz 16:9
3840 x 2160 P 30 Hz 3840 2160 30 Hz 297 MHz 16:9
3840 x 2160 P 25 Hz 3840 2160 25 Hz 297 MHz 16:9
3840 x 2160 P 24 Hz 3840 2160 24 Hz 297 MHz 16:9
1080 P 59.94/60 Hz 1920 1080 60 Hz 148.5 MHz 16:9
1080 P 50 Hz 1920 1080 50 Hz 148.5 MHz 16:9
1080 P 29.97/30 Hz 1920 1080 30 Hz 74.25 MHz 16:9
1080 P 25 Hz 1920 1080 25 Hz 74.25 MHz 16:9
1080 P 23.97/24 Hz 1920 1080 24 Hz 74.25 MHz 16:9
1080 1 59.94/60 Hz 1920 1080 60 Hz 74.25 MHz 16:9
1080 150 Hz 16:9 1920 1080 50 Hz 74.25 MHz 16:9
720 P 50 Hz 16:9 1280 720 50 Hz 74.25 MHz 16:9
720 P 59.94/60 Hz 1280 720 60 Hz 74.25 MHz 16:9
576 150 Hz 4:3 720 576 50 Hz 13.5 MHz 4:3
576 150 Hz 16:9 720 576 50 Hz 13.5 MHz 16:9
4801 59.94/60 Hz 720 480 60 Hz 13.5 MHz 4:3
576 P 50 Hz 4:3 720 576 50 Hz 27 MHz 4:3
576 P 50 Hz 16:9 720 576 50 Hz 27 MHz 16:9
480 P 59.94/60 Hz 720 480 60 Hz 27 MHz 16:9
480 P 59.94/60 Hz 720 480 60 Hz 27 MHz 4:3
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8.

8.1.

Cleaning and Troubleshooting

Cleaning

Caution When Using the Display

Do not bring your hands, face or objects close to the ventilation holes of the
display. The top of the display is usually very hot due to the high temperature
of exhaust air being released through the ventilation holes. Burns or personal
injuries may occur if any body parts are brought too close. Placing any object
near the top of the display could also result in heat related damage to the
object as well as the display itself.

Be sure to disconnect all cables before moving the display. Moving the display
with its cables attached may damage the cables and thus cause fire or electric
shock.

Disconnect the power plug from the wall outlet as a safety precaution before
carrying out any type of cleaning or maintenance procedure.

Front Panel Cleaning Instructions

The front of the display has been specially treated. Wipe the surface gently
using only a cleaning cloth or a soft, lint-free cloth.

If the surface becomes dirty, soak a soft, lint-free cloth in a mild detergent
solution. Wring the cloth to remove excess liquid. Wipe the surface of the
display to remove dirt. Then use a dry cloth of the same type to dry.

Do not scratch or hit the surface of the panel with fingers or hard objects of
any kind.

Do not use volatile substances such as insert sprays, solvents and thinners.

Cabinet Cleaning Instructions

If the cabinet becomes dirty, wipe the cabinet with a soft, dry cloth.

If the cabinet is extremely dirty, soak a lint-free cloth in a mild detergent
solution. Wring the cloth to remove as much moisture as possible. Wipe the
cabinet. Use another dry cloth to wipe over until the surface is dry.

Do not allow any water or detergent to come into contact with the surface
of the display. If water or moisture gets inside the unit, operating problems,
electrical and shock hazards may result.

Do not scratch or hit the cabinet with fingers or hard objects of any kind.

Do not use volatile substances such as insert sprays, solvents and thinners on
the cabinet.

Do not place anything made from rubber or PVC near the cabinet for any
extended periods of time.
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8.2. Troubleshooting
Symptom Possible Cause Remedy
No picture is displayed | 1. The power cord is |1. Plug in the power cord.
disconnected. 2. Make sure that the power
2. The main power switch is switched on.
switch on the back |3 Connect a signal connection to

of the display is not
switched on.
3. The selected input
has no connection.
4. The display is in
the standby mode.

the display.

Interference displayed
on the display or an
audible noise is heard

Caused by surrounding
electrical appliances or
fluorescent lights.

Move the display to another
location to see if the interference is
reduced.

Color is abnormal

The signal cable is not
connected properly.

Make sure that the signal cable is
attached firmly to the back of the
display.

Picture is distorted
with abnormal patterns

1. The signal cable
is not connected
properly.

2. The input signal
is beyond the
capabilities of the
display.

1.

Make sure that the signal cable
is attached firmly.

Check the video signal source
to see if it is beyond the range
of the display. Please verify its
specifications with this display’s
specification section.

Can hear sound, but
no picture

Source signal cable is
connected improperly.

Make sure that both video inputs
and sound inputs are correctly
connected.

Can see picture but no
sound is heard

1. Source signal
cable is connected
improperly.

2. Volume is turned
all the way down.

3. {Mute} is turned
on.

4. No external
speaker is
connected.

1.

Make sure that both video
inputs and sound inputs are
connected correctly.

Press [+] or [—] button to hear
sound.

Switch MUTE off by using the
[1€] button.

Connect external speakers and

adjust the volume to a suitable
level.
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Cles

Some picture
elements do not light

up

Some pixels of the
display are off.

This display is designed using an
extremely high level of precision
technology: however, sometimes
some pixels of the display may not
display. This is not a malfunction..

After-Images can

still be seen on the
display after the
display is powered
off. (Examples of

still pictures include
logos, video games,
computer images, and
images displayed in
4:3 normal mode)

A still picture is
displayed for an over
extended period of
time.

Do not allow a still image to be
displayed for an extended period
of time as this can cause a
permanent after-image to remain
on the display.

31



9. Technical Specifications

Display:
Specifications

Item

32B4E30T 43B4E30T
Screen Size (Active Area) |31.5 inches 42.5 inches
Aspect Ratio 16:9 16:9
Number of pixels 1920 (H) x 1080 (V) 3840 (H) x 2160 (V)
Pixel pitch 0.36375 (H) x 0.36375 (V) [0.2451 (H) x 0.2451 (V)

[mm]

[mm]

Displayable colors

8bits+16.7M colors

1.07B (8bits+FRC)

Brightness (typical) 400 cd/m? 400 cd/m?
Contrast ratio (typical) 1200:1 1200:1
Viewing angle 178 degrees 178 degrees

Specifications
Item

50B4E30T 55B4E30T

Screen Size (Active Area) |50 inches 54.6 inches
Aspect Ratio 16:9 16:9

Number of pixels

3840 (H) x 2160 (V)

3840 (H) x 2160 (V)

Pixel pitch

0.2854 (H) x 0.2854 (V)
[mm]

0.315 (H) x 0.315 (V) [mm]

Displayable colors

1.07B (8bits+FRC)

1.07B (8bits+FRC)

Brightness (typical) 400 cd/m? 400 cd/m?
Contrast ratio (typical) 4000:1 1200:1

Viewing angle 178 degrees 178 degrees
General:

Specifications
Item
32B4E30T 43B4E30T

Internal memory 8GB eMMC 8GB eMMC

[W x H x D]

Power 100 - 240V~, 50 - 60Hz, |100 - 240V~, 50 - 60Hz,
2A 2.5A

Power Consumption (typ.) |60 W 90 W

Power Consumption (Max) |80 W 115 W

Power Consumption <0.5W <0.5W

(Standby & Off)

Dimensions (Without Stand) | 727 x 425 x 64mm 968 x 559 x 60 mm
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Item

Specifications

50B4E30T

55B4E30T

Internal memory

8GB eMMC

8GB eMMC

Power 100 - 240V~, 50 - 60Hz, |100 - 240V~, 50 - 60Hz,
2.5A 2.5A
Power Consumption (typ.) 145 W 155 W
Power Consumption (Max) [170 W 185 W
Power Consumption <0.5W <0.5W
(Standby & Off)
Dimensions (Without Stand) | 1124 x 647 x 68 mm 1239 x 711 x 62 mm
[Wx H x D]
Environmental Condition:
Item Specifications
Temperature Operational 5~40°C
Storage -20 ~60°C
Humidity Operational 20 ~ 80% RH (No condensation)
Storage 10 ~ 90% RH (No condensation)
Altitude Operational 0~3,000m
Storage / Shipment [0 ~ 9,000 m

Internal Speaker:

Item Specifications
Number of Speakers 2

Input 12W X2
Impedance 8Q

Frequency Response

160 Hz ~ 13 KHz
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